
Simple, safe, and effective communication tools



Empower Parents
A full suite of features for every co-parenting task

Calendar

Messaging

Expenses

Info Bank

Journal

Pro Access



Empower Parents



Messaging

Messages are time stamped 
upon first view by recipient.



Messaging
ToneMeter™

Real-time feedback for 
mindfulness and reframing.



Messaging
Message History Reports

Complete message 
histories can be 
accessed via the All 
Correspondence folder.



Messaging
Message History Reports

Reports are always 
stamped with the date 
and time at which they 
were generated.



Calendar



Calendar
Parenting Schedules

Parenting 
time is easy 
to document 
and can be 
scheduled 
months in 
advance.



Calendar
Holidays



Calendar
Events

Color-coded pick-up 
and drop-off 
responsibilities.

Event histories keep 
accurate records.



Calendar
Trade/Swap™ Requests

Parents provide a 
short reason.

Select the time period 
they are requesting 
and the date by which 
they need a response.

And indicate whether 
the request is a swap.



Calendar
Trade/Swap™ Requests The parent who receives the request

Their co-parent can 
then approve, refuse, or 
suggest an alternative 
solution.



Calendar
Trade/Swap™ Requests

All requests keep an 
unambiguous log of activity.



Calendar
Trade/Swap™ Requests

Approved requests automatically 
update the parenting schedule.



Calendar
Trade/Swap™ Reports



Newly Redesigned Journal

• Moments

• GPS-verified Check-ins

• ToneMeter™

• First-viewed timestamps

• Photo attachments

• Filters & search



Newly Redesigned Journal
Moments

• Assign to any date

• Tag any location

• Perfect for sharing memories, 

milestones and other important 

moments



Newly Redesigned Journal
Check-ins

• Cannot edit date

• Can only tag a location within 

500 feet of user’s exact location

• Verify parent’s arrival at 

exchanges or other events



Newly Redesigned Journal
Check-ins

GPS features + user privacy

The OFW app will only access a 

user's location if:

1. The user has given the app 

permission to do so; AND

2. The user is creating a Check-in or 

tagging a location to a Moment.

Users always have control over if

and with whom their location is

shared.



Newly Redesigned Journal
Privacy Settings

• Parents can create private 

Moments and Check-ins for 

their own personal records.

• They can also share entries 

exclusively with connected 

professional accounts.



Newly Redesigned Journal
Journal Reports



Info Bank
Share files, medical records, and more.

Upload and share: 

• Parenting 

agreements

• Insurance 

records

• Medical 

information

• Family vitals

• Emergency 

contacts

• School info



Info Bank
Share files, medical records, and more.

Parents can 
mark files as 
private or for 

sharing.



Expense Log



Expense Log
Documenting expenses

Parents supply information 
for all required fields. They 
can also upload a receipt 
when needed.



Expense Log
Documenting payments

The other parent has the 
option to approve or refuse 
the expense.

Parents can also send 
payments directly through the 
app with their OFWpay™ 
account.



Expense Log
Expense histories

Every expense contains a 
concrete record of activity.



Expense Log
Reporting

Detailed reports 
are available in 

multiple formats.



OFW en Español



Customer Support

Our dedicated, in-house support team can answer any of your 
questions about the OFW toolset.

Support is available 7 days a week in both English and Spanish.

info@ourfamilywizard.com

866•755•9991



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

ORDER REGARDING OURFAMILYWIZARD - 1 

Petitioner, 

Respondent 

Case No.: 

ORDER REGARDING OURFAMILYWIZARD 

ORDER REGARDING OURFAMILYWIZARD® SERVICES 

THE COURT MAKES THE FOLLOWING ORDERS: 

1.  The parties shall communicate regarding their children via OurFamilyWizard® (hereinafter 

referred to as “OFW”). The parties are ordered to each establish an OFW Parent Account. Each shall 

enroll in the program no later than 14 calendar days from today. The parties shall enroll by completing 

the sign-up process at OurFamilyWizard.com or by contacting OFW Customer Support. 

2. After registration, the parties shall immediately begin to utilize their OFW accounts via the website

at OurFamilyWizard.com or via the OFW mobile applications for iOS or Android. 

3. The parties shall include the ToneMeter™ add-on with their OFW subscription. ToneMeter™ will

be used when composing entries to encourage cordial and productive communication. 

4. Thereafter, the parties shall not e-mail, text, or telephone but shall post all communication

exclusively on OFW. 

�� The parties shall be allowed to communicate by telephone only in matters of emergency regarding

the child that must be acted upon in less than 24 hours. In case of such an emergency, the subject and�

general content of such communication shall be memorialized in a Moment entry in the OFW Journal.

�� The utilization of OFW shall not be deemed as a per se violation of the existing Protection from

Abuse Order filed No. 

7. The parties shall only utilize the OFW Message Board feature when information cannot be

conveyed in the Calendar, Expense Log, Journal, and Info Bank features. 

{COURT NAME}

{JURISDICTION}

{PETITIONER NAME}

{RESPONDENT NAME}

{CASE NUMBER}

{# of # dated DATE and in effect until DATE.}
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ORDER REGARDING OURFAMILYWIZARD - 2 

8. Whenever an entry requires a response, the receiving parent shall respond within 48 hours unless

the entry itself indicates that a longer time frame is acceptable. 

9. All parents’ entries shall be viewable via a Professional Account to both parties’ attorney(s) of

record and the assigned������Judge�������Commissioner������Minor’s Counsel�������Parent Coordinator

�����Special Masters�������*AL�������Therapist�������� �Name(s) and email address(es) of 

attorney(s) of record and assigned individuals: 

10. The parties shall elect to receive notifications about new activity on OFW as follows:

Petitioner 5HVSRQGHQW 

Notification Type:  Email  Text message 
 Push notifications (Sent “On Action” only) 

Notification Type:  Email  Text message 
 Push notifications (Sent “On Action” only) 

Delivery (select one):  On Action (per action) 
 Daily Digest (once daily) 

Delivery (select one):  On Action (per action) 
 Daily Digest (once daily) 

��� The parties shall take advantage of the tools in the Expense Log to record and formalize all

potentially�reimbursable expenses in order to mitigate the necessity of further litigation over such 

matters. An�electronic file of the receipt must be attached to each expense entry.

��� The parties shall utilize OFWpay™ in the Expense Log to initiate e-payments for reimbursements.

��� The parties shall utilize the Check-ins tool in the OFW Journal to memorialize their presence at

parenting time exchanges and visitations.

��� Unless or until there is a signed Order of this Court ending the parties’ utilization of OFW or the

youngest of the parties’ children reaches the age of 18, neither party shall fail to renew his or her

annual OFW subscription.

15. The court accepts the stipulation of the parties that records maintained by OFW may be received

into evidence without further foundation or objection. 

16. This Order of Court shall remain in full force and effect until further Order of Court.

DATED: 

Attorney Name 

{OTHER TITLE}

{DATE}

{ATTORNEY NAME}


