
I���������� ��� M������� C������� �� M��� A������� E������ O����������  (1.0 �����)

This CLE presentation provides attorneys with strategies to navigate conflicts while upholding ethical 
standards under the New York Rules of Professional Conduct. It explores the neuroscience of conflict, par-
ticularly how stress impacts decision-making, and offers practical tools for internal and external conflict res-
olution. Key takeaways include understanding the SCARF Model and Amygdala Hijacking, recognizing 
ethical risks linked to mismanaged conflicts, and applying proactive strategies such as mindfulness and 
active listening. Attorneys will gain a structured approach to assess, de-escalate, and reflect on conflicts, 
ensuring compliance with ethical rules while maintaining professionalism and client trust.

Speakers:  Hélène Biandudi Hofer, Esq., Chenoa Maye, Esq.

FRIDAY,  MAY 16, 2025

G��������� AI �� P������� 2.0: C������ ��� U���� GAI. W��� D��� T��� M��� ��� T���� 
A��������?(1.0 �����)

This presentation will provide recent developments in Generative AI, including uses in the practice of law.  
We will examine uses of AI assistants and their potential for enhancing a practitioner’s work, and explore 
ethical issues surrounding the use of Generative AI.  We will conclude by addressing questions related to 
working with clients who themselves use generative AI for work traditionally performed by attorneys.

Speaker:  Douglas E. Gerhardt, Esq.

H�� �� H����� ��� H������ A�������� (1.0 �����)

Why is opposing counsel so hostile, so belligerent, so rude?  Is it personality?  Bias/prejudice?  What can I 
do about it? Why doesn’t the Judge stop it? What do I do if the Judge is belligerent? That is what we will 
uncover in the seminar.  

Speaker:  Hon. Eileen N. Nadelson (Ret.)

SATURDAY,  MAY 17, 2025

WBASNY is certified by the New York State Continuing Legal Education Board as an Accredited Provider 
of continuing legal education in the State of New York. All  programs are transitional. Financial hardship 
scholarship: Full and partial scholarships for these programs based on financial need are available. A 
written request must be forwarded to the WBASNY President, Post Office Box 936, New York, NY 10024-
0546. All requests are confidential. 



SATURDAY,  MAY 17, 2025

E�������� R����������� C������ �� � R�������� C������� W���� (1.0 �����)

Our social bonds are disintegrating, and we are increasingly seeing clients in criminal and family law pro-
ceedings who believe negative behavior, including violence, and self-help are the only answer. How does 
an attorney ethically represent clients who identify fewer options to responding to and resolving their griev-
ances? If every disagreement is zero sum and clients are unwilling to compromise, how does an attorney 
balance the duty of loyalty to the client and the obligation to engage in committed (a/k/a/ zealous) repre-
sentation with the attorney's role as "an officer of the legal system with special responsibility for the quality 
of justice". 

Speaker:  Veronica Reed, Esq.

U������ �� ADR �� ��� N�� Y��� C����� (1.0 �����)

Through dynamic discussion and skill-building, presenting ADR Coordinators will empower participants 
with knowledge and tools to confidently engage in the growing number of ADR opportunities within the 
New York State Courts. The session will cover Part 160 of the Rules of the Chief Administrative Judge and 
the expansion of ADR options across various courts and case types. Presenters will also share best prac-
tices for introducing ADR to clients and provide valuable skills that both ADR participants and providers 
can use. 

Speakers:  Amy DiFranco, Esq., Bridget M. O’Connell, Esq., Jamie L. Smith, Esq.

U���� W����: M������� Y��� D������ F��������(1.0 �����)

An incredible amount of personal information can be found for free online, which can be dangerous for you 
and your clients. In this CLE, Tasha Kates will explain why this personal information is out there, where it is 
located, and how to remove it.

Speaker:  Tasha Kates, Esq.

E������� T����: M�� � C���� H��� M��� T��� T�� P������ (1.0 �����)

Domestic Relations Law Section 70 authorizes the Court to award custody to ‘either’ parent. Section 240 
authorizes the Court to award child support to ‘either’ parent. Both statutes presume parentage is limited to 
two. Has New York grown out of this statutory framework? 

This program will explore the current pathways to parentage in New York which does not yet include rec-
ognizing the parentage of the de facto parent. Many states now recognize that a child may have more than 
two parents. We will discuss whether the statutory framework in New York should be modified.

Speakers: Susan L. Bender, Esq., Amy Baldwin Littman, Esq.


